
Troubleshooting Guide for Distance Learning 
  
 

If this is happening... Try this... 

Black screen Plug your computer in. Hold the shift key and 
the power button until the computer turns off. 
Then wait 30 seconds and turn it back on. 

Pages aren’t loading properly Click on the three dots next to your Chrome 
profile picture or your first initial, then select 
More tools, then Extensions. Remove any 
extensions that you’ve added (games, 
screensavers, anything that’s not school 
related). To remove the extension, select 
Remove then Remove on the second pop up. 
Then, shut the computer down and turn it back 
on. 

Computer is running slowly or doesn’t seem 
to be working properly 

Click on the three dots next to your Chrome 
profile picture or your first initial, then select 
Settings.scroll down to the bottom and select 
Advanced. Underneath the Privacy and 
Security section, select Clear browsing data. 
Make sure all three boxes are checked 
(Browsing history, Cookies and other site data, 
Cached images and files) and select Clear 
data. 
Then, underneath the Reset and clean up tab, 
select Restore settings to their original defaults, 
then Reset settings. Then, shut the computer 
down and turn it back on. 

Not all Canvas courses appear on your 
dashboard 

Click on Courses, then All Courses and click 
inside of the star to the left of the course name 
for all of your current classes.  

 
 
If you’ve tried these steps and are still having issues, try turning your device off by clicking on 

the Windows icon and then on the power button and select Shut down. Wait 30 
seconds before turning your computer on again. 
 
If your device isn’t working and you have another computer at home that you can use, use the 
home computer. 



 
If you’ve restarted and that hasn’t fixed the problem and you do not have another device 
available to you, submit a student tech request by following these steps: 
Go to studenttechrequest.ocps.net and select New Request. Fill out the request with your 
student number, your name, the school name, and the barcode number (found on the bottom of 
your device on the sticker with the orange bar and starts 120….). Select the problem and 
provide a description before you select OK. 
 


